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Housekeeping Tips

I = .

«  Today's Webinar is scheduled for T hour
« The session will include a webcast and then your questions will be answered live at the end of the presentation

« All dial-in participants will be muted to enable the speakers to present without interruption

« Questions can be submitted to “All Panelists” via the Q&A option and we will respond at the end of the presentation

« The webinar is being recorded and will be available on our Success Portal - where you can download the slide deck for
the presentation. The link to the recording will be emailed as well.

« Please take time to complete the post-webinar survey and provide your feedback and suggestions for upcoming topics.
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More Information

u>

Success Portal Communities & Support

https://success.informatica.com https://network.informatica.com
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Documentation

https://docs.informatica.com

University

https://www.informatica.com/in/s
ervices-and-training/informatica-
university.html



Safe Harbor

The information being provided today is for informational purposes only. The
development, release, and timing of any Informatica product or functionality
described today remain at the sole discretion of Informatica and should not be
relied upon in making a purchasing decision.

Statements made today are based on currently available information, which is
subject to change. Such statements should not be relied upon as a
representation, warranty or commitment to deliver specific products or

functionality in the future.
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Agenda

a Introduction to Log Analyzer

e Log Analysis
e Health Check
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Log Analyzer and its benefits

This service acts as a hub for collecting and analyzing logs.
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Access to Log Analyzer

 Login to the IDMC to access the Assurance
Service dashboard.

« Select Log Analyzer from the product window
for log analysis.

(‘ Informatica © Informatica. Proprietary and Confidential.

Select Product

Please select a product area to continue

@ Cloud Integration

Manage, deploy, review, run health
checks, etc. for all the data
integration products.

& Master Data Management 1"

Get insights all the MDM products.




Log Analyzer

o Org Details

't (A Home
Org Details @
O I I i S-t Ory Region : AWS-USA Pod: iics-app1 Env:
Session MDM Egress MDM Ingress Data Integrati... Agent Core Cai Access

Assets (325) 0 Find by
Name Type Agent Name Agent Group Name Analysis Time ¢
mt_m_Egress_Account_BE (60) Session GUEULVAX040025 QA 2025-07-07 22:09:02
s_DQM_I_DQM_ABC_QUALITY_CHECKS_SF (825) Session ua01303pk.abbvien... ua01303pk.abbvien... 2025-04-29 21:43:15
SHARED_DEVICE__c_IU_IDL (8) Session awsisisaln42933.b... DI 2025-04-29 21:42:39
met_dummy (244) Session ip-10-109-68-248.... SAG_Merlin 2025-02-25 21:58:34
ms_egress_mct (543) Session - azaidimdm 2025-02-20 04:43:36

1-50f325Items Page 1 of 65 >

History (927) 0
Name Type State Upload Time Start Time
mt_m_Egress_Account_BE_60.log SESSION 2025-07-07 22:09:02 -
s_DQM_I_DQM_ABC_QUALITY_CHECKS_SF_825 (1).log SESSION 2025-04-29 21:4314 -
SHARED_DEVICE_c_IU_IDL.log SESSION [ Analyzed ] 2025-04-29 21:42:38 -
s_MTT_cex_asset_322 log SESSION COOET) 20250306 22:42:43 -
Ingress_mdm_01_(Updated)_New (1082260061625012224)  MDM_INGRESS COTT) 20250306 03:17:02  3/5/2025,11:15:07
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Log Analyzer

Assets

« Access to Analyzed results through
post-import.

e (lick on asset names for detailed
analytical views.

History

» History table for tracking and
management.

« State column indicates status

» Provides transparency on the entire
log import process.
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Assets (325)0

Name

mt_m_Egress_Account_BE (60)
5_DQM_I_DQM_ABC_QUALITY_CHECKS_SF (825)
SHARED_DEVICE_c_IU_IDL (8)

met_dummy (244)

ms_egress_met (543)

1-50f 325 Items

History (927) 0

Name
mt_m_Egress_Account_BE_60.log
s_DQM_|_DQM_ABC_QUALITY_CHECKS_SF_825 (1).log
SHARED_DEVICE_c_IU_IDL log

I s_MTT_ccx_asset_322.log

Ingress_mdm_01_(Updated)_New (1082260061625012224)  MDM_INGRESS

1-50f927 tems

Type
Session
Session
Session
Session

Session

Type
SESSION
SESSION
SESSION
SESSION

Agent Name Agent Group Name
GUEULVAX040025 QA
ua01303pk.abbvien... ua01303pk.abbvien...
awsisisaln42933.b... ]
ip-10-109-68-248.... SAG_Merlin

azaidimdm

Page 1 of 65 >

State Upload Time |
202507-07 22:09.02 -
202504-29 214314 -
202504-29 214238 -

IR 2050306224243 -

Start Time

Analysis Time |
2025:07-07 22:09:02
20250429 21:43:15
20250429 21:42:39
2025-02-25 21:58:34
2025-02-20 04:43:36

20250306 03:1702  3/5/2025, 11:1507

Page 1 of 186 »

Find by keywords ~ Q o4 29 N8
Start Event End Event
5/23/2025,08:08:13 5/26/2025,08:10:04
5/27/2023,09:19:15 5/27/2023,09:31:33
10/21/2024,07:30:54 10/21/2024,09:52:40
2/26/2025, 05:34:25 2/26/2025,05:34:43
2/20/2025,11:05:23 2/20/2025,11:05:23
ltems PerPage: | § W
Findbykeywords Q' O3 4 = @ f @
End Time

Queued, Downloading/Tracing, Downloaded,

Download Failed, Analyzing, Analyzed/Completed,

Analyze Failed

3/7/2025,11:15:12

ltems Per Page: | §



How to collect and Analyze logs

(‘ Informatica Assurance Service v
« From Log Analyzer Page select Log collector
|ﬁ| Home

(A Home
[E) LogCollector
 Log collector supports three key IDMC products: Org Details ®
o Cloud Data Integration (CDI) Region: AWS USA

o Cloud Application Integration (CAl)
o Cloud Database Ingestion and Replication (CDIR)
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Log Import Methods

@ Home

o ) [ Log Collector [ Cloud Data Integration
[ Log Collector [ Cloud Data integration - () Loy Cotiector .
[@ Log Collector Collect () Jobs (@ Local
Collect @) Jobs ) Local
Local &
Jobs & Log Type (2)*
G Clows Data ntegration elect Log Type
CDI Jobs (1030) | Findbysssetname Q| O L ¥ n @ SESSION
Gantains info about (ICS and PC) mapping run (Agent/apps/Data,_Iintegration_Server/logs/«sesionlog)
Instance Name Assat Typs Status Location Start Time End Time Duration Subtasks
[ *6 ms_egress_t1-11400433923601162..  TASKFLOW Suspended ms_jobs_project 20250812 150526 @ 7h2m 28 5 view (1) Comains infoabout the Job uns and soncen ency LIntegration_:
[7) & ms_sgress.tf-11308622047649013..  TASKFLOW Suspended ms_jobs_project  2025.0812030520 - @190 2m,25 view (1)
(1) * me_sgress [-11344264113469440..  TASKFLOW [ Foiec } ms_jobs project  20250728030534  2025081200:0956 @ 2w 22 h, 4 m view (1)
[ 9 ms_egress_tf-11346076014587248.  TASKFLOW [ Failed ] ms_jobs_project 202507-2815:05:33  2025081201:08:03 @ 2w 100, 2 yiew (1)
(] & ms_egress_t1-11306A09977081262..  TASKFLOW Suspendad ms_jobs_project 20250811 150524 @1d7h2m view()
[7) & ms_sgress.tf-11304098086994320..  TASKFLOW Suspended ms_jobs_project 20250811 030526 - © 14,19, 2m view (1)
() * ms_egiess t-11340640427038392..  TASKFLOW [ Faies 3 ms_jobs project  20250727030542 20250811 011349 @ 2w 22 h, 8 m view (1)
() & ms_egress_tf-11342452032206110..  TASKFLOW [ Foiec 3 ms_jobs_project 20250727 1505:30 20250811 011003 (9 2w 10 h, 4 m yiew (1)
[ & ms_egress_tf-11393186074601553.  TASKFLOW ‘Suspended ms_jobs_project 2025-08-10 15:05:24 @2d7h2m yigw(1)
[7) & ms_sgress.tf-11301374601144744..  TASKFLOW Susperded ms_jobs_project  2025.081003.08.37 - ©2d,19h,2m view (1)
(7] ms_egress t-11338828183665213..  TASKFLOW [ Foiea J ms_jobs project 20250726 150531 2025081001:1508 @ 2w 10 0,9 m view (1)
() & ms_egress t-11337016273110179..  TASKFLOW o ms_jobs_project 20250726 030532  20250810011328 ) 2w 220, 7 m yiew (1)
[ & ms_egress_i-113805620451 18464 TASKFLOW ‘Suspended me_jobe_project 2025-08-09 15:05:20 @3d.7h2m yview(1)
[7) & ms_sgress.tf-11367750386850734..  TASKFLOW Suspended ms_jobs_project  2025.08090308.27 - ©3d,19h,2m view (1)
Lrsted }

[T} * me_egress 11-11335204411712348..  TASKFLOW ms_jobs_project 20250725 150534 20250809 010740 @ 2w, 10 h, 2w view (1)

Jobs Local

« Import logs based on job instances or » Upload individual files or zipped log
asset names. archives from secure agents.

© Informatica. Proprietary and Confidential.
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CDI Analysis

kﬂ Supported Import Method: Jobs, Local

‘ Supported Log Types: Session, DI App

“ Informatica



Session Analysis

« Session dashboard provides the analysis report of the session log .

(> Session Analysis | mt_Merlin_IOD_MT_Task_Session_Attr

Asset Details @

Asset Name :
End Time :

Serverless :

Config @

Lookup Caches :
On Demand Caches :
Time Zone :

Pdo Type :

1

Load Orders

Summary o Transformation e Commit Stats PDO
Performance Summary @
Load Order Concurrent Set Stage
» 1 1 transformation
1 1 write
1 1 raad

(‘ Informatica

mi_Merlin_IOD_MT_Task_Session_Attr (3
2025-09-1119:07:02
E]]

0

0

UTC +0:0
Full

3

Threads

Commands

Run Id :
Run Time ;

Error Count :

High Precision :
Buffer Pool Size :
Buffer Block Size :

Concurrent Pipelines :

1

Readers

Pre/Post SQLs

Partition Points

5812
98s

true
61241584
3400088
0

src_EDW_RS_IOD_MT _Task_Session_Attr

iod_mt_task_session_attr

err FNWW B2 1NN MT Tack Qaccinn Attr

Start Time : 2025-09-11 19:06:04
Status : Success

Commit Type : Target
Commit Interval : 10000
Sort Order : Binary
Code Page :

1 1

Writers Targets
Ty
Find by keywords Q | o4

. J

Thread Id Total Time Idle

TRANSF_1_1_1 Os Os

WRITER_1_*_1 Os Os

DFANFD 1 1 1 ne ne

© Informatica. Proprietary and Confidential.

(& View Logs

UTF-8 encoding of Unicode

1

PDO Instances

1[4
<

Busy

T

X




Session Analysis

SaaS Run Stats
« Provides details regarding the cloud services run for this session .

» Provides start time, end time, queue time for important steps like map gen.

Summary o Transformation o Commit Stats PDO Commands Pre/Post S(Ls

Saas Run Stats ©

Task Flow Name : - Task Type : MTT

State : COMPLETED Queue Size : 1

Map Gen: true Cached Mapping : true

Dynamic Mapping : false Dispatch Time : 2025-02-18 22:01:12

Map Gen Completion Time : 2025-02-18 22:01:16 Queued Time : 20250218 22:01:17

Start Time : 2025-02-18 22:01:20 End Time : 2025-02-18 22:04:51
Duration : 3m,39s Monitor Id : 010B2Z0E000DD0O0O0T 5WeH 3
Correlation Id : ZDkxNzEzMGQtOWVKOCO0ZD 5 Requestid: 4104k0k2Ib7kP3fwo7JcSn [J

(‘ Informatica © Informatica. Proprietary and Confidential.




Session Analysis

PDO

» Provides details regarding PDO .

» Specifies the type of PDO that was configured and the type of PDO was executed during run
time.

» Provided details regarding why PDO failed or why partial PDO was used.

Config @ v
Lookup Caches : 4 High Precision : true Commit Type : Target

On Demand Caches : 4 Buffer Pool Size : 23644336 Commit Interval : 10000

Time Zone : UTC +0:0 Buffer Block Size : 1311352 Sort Order : Binary

Pdo Type : Full Concurrent Pipelines : 0 Code Page : I1SO 8859-1 Western Europe...

4 5 10 4 5 2 4 4

Load Orders Threads Readers Writers Targets Joiners Lookups Sorters

Summary o Transformation @ Commit Stats PDO Commands Pre/Post SQLs

[Source level sort is not supported for SQL ELT optimization.].

PDO Evaluation Stats e ©

Status : [ Failed ] Start Time : 2024-11-10 07:27:07.450 End Time : 2024-11-10 07:27:09.955

Total Run Duration : 2s

“ Informatica




Session Analysis

Pre/Post SQL
« Provides information regarding runtime of pre and post SQLs.

« Lists the runtime and the SQL query that is run and helps to identify the queries taking more
time to run.

Summary @ Transformation a Commit Stats PDO Commands Pre/Post SQLs

-

Pre SQLs @ Find by keywords Q |
\ J
Table Name Start Time T End Time
& src_MDM 2024-11-20 04:26:50.000 2024-11-20 04:32:14.000

@ src_topic_load_hist 2024-11-20 14:10:05.000 2024-11-20 14:10:05.000

(‘ Informatica
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Session Analysis

View Logs

» Users can view the session log lines using the View Logs button on the session analysis
dashboard.

» The log dashboard shows the log lines and users can filter based on fields like severity.

Log Dashboard B X
‘ Fields Q | . x . : r 3
L g, Event Hits (393) D [} U¥> 2025-05-23 08:08:13 AM ~ 2025-05-26 08:10:04 AM = ‘ Find Q | Tl
Selected Fields h .
i Time
100
i Tid
ES
1 4
i Severity 131
50
i Msg Code
i Msg
Available Fields 2025-05-24 20250524 20250525 20250525 20250526
2025-05-24 2025-05-24 2025-05-25 2025-05-25 2025-05-28
Agent Name Timestamp.
Agent Group Name
Task Name Events (393) &
Run Id
Time Tid Severity Msg Code Msg
Task Id
> May 23, 2025 (@ 08:08:13.000 IMPORT INFO - Importing Connection: Conn_01CRLPOB00000000000A .
> May 23, 2025 (@ 08:08:13.000 IMPORT INFO - Importing Connection: Conn_01CRLPOB000000000002 ...
> May 23, 2025 (@ 08:08:13.000 IMPORT INFO - Importing Source Definition: account ...
> May 23, 2025 @ 08:08:13.000 IMPORT INFO - Importing Target Definition: PRELANDING_MDM_PUB_ACCOUNT _bef83a22fd59bf54124c52dd...
> May 23, 2025 @ 08:08:13.000 IMPORT INFO - Importing SessionConfig: default_session_config ... <Warning>: The Errer Log DB Connection v..
> May 23, 2025 @ 08:08:13.000 IMPORT INFO - Importing Mapping: Mapping0 ... Validating transformations of mapping Mapping0... Validatin...
»  May 23,2025 @ 08:08:13.000 IMPORT INFO - Importing Workflow: wf_mtt_01CRLP0Z00000000000R ... <Warning=> : The DTM Buffer Size sh...
3 May 23,2025 @ 08:08:13.178 PREPARE INFO PETL_240... Beginning the prepare phase for the session
3> May 23,2025 @ 08:08:13.179 PREPARE INFO TM_6721 Started [Connect to Repesitory].
> May 23, 2025 @ 08:08:13.445 PREPARE INFO TM_6722 Finished [Connect to Repository]. It took [0.266666] seconds.

“ Informatica




DI App Analysis : Analysis tab

vCore Usage @ Dally (3
[ DI App Analysis R x :
.
Filter | Orgld: OwDafesiBKORIRACsy | | Agent Group:_pweinfa v x| | Agent:pw_payoja v x 2020-07-15 13:26:57 - 2024-07-25 18:49:00 (3
1
— =
Analysis  Health Config
H
Jobs Runtime © = - a)
Total Jobs ® Peak Concurren| Fndbykepwods Q| &4, @ N @ BT T T T T T T T T
= smann AR T 2505070 SIS D A 8 LAl LT
otal Runtime Gumetmastes 1495
" so Tme,1w5d Agent Queued Running Total V Core — MEEsTEEdVToRS
pw_payoja 3 6 6 7
£y v
. ‘ n = Top 5 Errors and Warnings @ Frabykaywarta - O | O 4 B O T 8
CANCEWED EawoR success SnSocmamis
® imin 5min @ 15min 30min 60min @ Over 60min Message
HNo reguest typs: Infanmation In Imeroapton. Conrtinuing
Job Runtime Info ® Daily © Cowid not load piogin from oot infaagent soes Dats_integnation_Sermn 70,04, L oonneoions,/ ot 428500 via Sanvicslosdar, Sttemping 1o koad via praparth
3 Couid not load phegin from froobinfaagentappaData_integraion_Sarven ™04 Lconnactore/cfi/d50300 via Sanicsloadar, attempiing 1o load via proparth
¥ Ceoiskd mart o phegin from rootInfaagent’ apes Tats_Integnation_Serven 70004 UeonneCiona o421 00 via SarvicaL nsder, Sthempang 10 kad via properth
H Cowid not load phegin from frook/Infaagent/apps Data_integration_Semmen ™1 0.4, L connectors/cfi/d48200 via Sanviceloader, attemping to load via properth

o ; ; = r : ; . : ’ : y
Jobs by Runtime @ Fiter [ RnTime(nsecondn)r:am~e || Prdbyhapwods O O 4, @ 9 W 8
Warkfiow Nams RNl RunTme  QuesdTime  StartTime End T Voo
wiTE_MOHIZO00I00MNEVY 10 a2mos os ITOEIRITEAII0  MITOED 14IBEIIT A5
wirE_MOTTNIZONN0000EGY 7108 ELE PR P MINEILOSVIBEES  OTOEILDSS1TU4 AM
wiE_OINIZOI000MSEgY 6010 MWm:E:  ImEs 200T06-ZINEOUT0ST  ZOOTOEIIDESREEGT A
wirE_MOTTNIZONN00M00EGY 6050 ELE- PR P 2TNEF0SATI0N  DPIOEFDSITLII| 4
wiR_OTINIZO000MaEgY ST ELE PR 2000610 1E36ITI0E  Z0OT0E0 1RUEEEISE  Am

1-5of 560 Rems Page 1 of 172 » Berms Far Page: | 5 -

« Provides parsed information from various logs like tomcat and agent core .

‘ Informatica © Informatica. Proprietary and Confidential.




DI App Analysis

* Analysis

[#) DI App Analysis

» Provides details on total jobs run, job runtimes , peak

Concurrency Vcore Usage ) tOp errorS aﬂd WarnlngS Filter [ Orgld: OwDajfesiBilKOaJRIACsv | [ Agent Group: SAG Merlin ~ x| [ Agent: ip-10-109-68-24.us-west-2.comp.. v x| 2022-05-11 16:32:44 - 2022-05-11 16:48:44 [
» Provides charts on vCore usage, job run time and total jobs run. Avayss Heath | onf
e H e a |‘t h Agent Configurations Version 62.0.5.1 v
. . . . v ip-10-109-68-24.us-west-2.compute.internal
* Provides app lifecycle information. e
+ Shows the various life cycle events like Deployed , Running, Sp—
Restart for various app versions . > Losded s

+ Config

App Configurations

Q

Version 71.0.3 v

« Shows details of agent configuration and app configuration .

~ ip-10-109-68-24.us-west-2.compute.internal
SAG_Merlin @

+ Agent configuration includes details like agent version, CPU info, e o e G s totoz172 e s
configurations and plugins.

Engine Configurations ® Find by keywords Q| () Show difference &

« App configuration provides info of various engine configurations. e - e

ny
<4
2
@
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CDIR Analysis

h Supported Import Method: Jobs, Local
® |
o Supported Log Types: DBMI/App MI — Service & Job Logs

(‘ Informatica



CDIR Analysis : DBMI Agent Analysis

DBMI Agent Dashboard provides job
details and the load on the agent.

« Displays Top 10 errors & warnings.

« Displays how to job load is
distributed overtime.

* Provides a list of the jobs running at
the time and a drilldown (job status
changes).

» Provides Tasks captured in the logs
and a drilldown (Task run history,
status and bytes read/write
overtime).

“ Informatica

Errors ‘Warnings

Top 10 Errors © Findbykewwords Q| & 4, =T @ N @
Msg Occurrence
€ Specified [bin] dir under DBMI_EXT_DIR directory: [/infa/infaagent/apps/Database_Ingestion/ext/bin] is INVALID. This directory will NOT be added to... 1
€ purgeQueue failed with null 1
Available TaskUnits @ All Data @

o
T T T T T T T T T T T T T T T T T T T T T T T
20: 24 07- QDZM'I 2024 07- znu 07- anam 20: 24 07- znzwr— mza 07- 2024 07 202407-  202407- 202407 2024 07- 2n24 07- 202407 2024 07-  202407- 202407~ 202407 2n24ﬂ7 2n24 07- 202407 20: 24 07-
24 2416394 24 24 2416465 24
15292& maﬁun 153505 masna 153515 153532 1eanm 153542 ma‘las 16:38:37 16:40:42 154144 154245 154343 154450 16:45:53 16:47:57 154559 msnm msma mszﬂa

— AumilahlaTacll Inite

Job Summary © | Findbykeywords Q] & 4 T 9 N 0@
Job Name Job Id Job Type Task Count

DBMI_WTR_RMS_RMSOWNER_INCR_1413 1413 DBMI 2

DBMI_JLFinance_APPLSYS_INCR_V2_1388 1388 DBMI 2

DBMI_JL_WMS_2019_PSADBA_INCR_1439 1439 DBMI 2

DBMI_JLFinance_AP_GRP2_INCR_V2_1386 1386 DBMI 2

DBMI_JLFinance_XLE_INCR_V2_1398 1398 DBMI 2

1-50f7 ltems Page| 1 |of2 > ltemsPerPage: | 5 W

Task Summary © Findbykeywods Q| & 4, = ¢ T @
Job Name Task Type Task Name Run Id

DBMI_JLFinance_APPLSYS_INCR_V2_1388 coe CDC-APPLSYS 36458

DBMI_JLFinance_APPLSYS_INCR_V2_1388 coe CDC-APPLSYS 36578

DBMI_JLFinance_AP_GRP2_INCR_V2_1386 coe CDC-AP 36455

DBMI_JLFinance_AP_GRP2_INCR_V2_1386 coe CDC-AP 36585

DBMI_JLFinance_PO_INCR_V2_1389 coe CDC-PO 36464

1-50f 14 Items Page 1 Jof3 > ltems Per Page: | 5w



CDIR Analysis : DBMI Agent

Displays the configurations for the
selected version.

Agent Configurations

v pwx_vm
01_pwx_vm @

Displays DBMI Debug level.

v DBMI Debug Level

TRACE 9

Agent Properties.

v Agent Properties

System Environment properties.

Dbmi.agent.fetch.subtasks :
Dbmi.writer.targets.proxy.enabled :
Dbmi Agent.Heartbeat Interval :
Dbmi Agent.Heartbeat Timeout :

Dbmi Agent.Intermediate Storage.Directory :

Show More

v System Environment

ACTIVE_LOG_CONF_DIR :
AGENT_CORE_MEMORY :
AGENT_DOWNLOAD_DIR :
AGENT_JAVA_HOME :

Show More

(‘ Informatica

onfig tab

true (3
false (J
303

300 9

finfafinfaagent/apps/jdk/zuluB.70.0.52-sa-fx .. 3
finfafinfaagent/apps/Database_Ingestion/con... (3
Xms64m -Xmx1g (3

/infa/infaagent/downloads (9
/infa/infaagent/apps/jdk/zulu8.70.0.52-sa-fx{.. (3

Dbmi.agent.post.capacity.to.cloud :
Dbmi Agent.Dbmi ICSService Port :
Dbmi Agent.Heartbeat Stalled Timeout :

Dbmi Agent.Intermediate Storage.Backup Directory :

Dbmi Agent.Intermediate Storage.Properties :

ACTIVE_CONF_DIR :
ACTIVE_LOG_CONFIG :
AGENT_CREDENTIAL_STORE :
AGENT_ID :
AGENT_JDK_HOME :

Version 501.2.1 v

O
Find "4
. A
Ty
Find no&
. A
true (9
11447 (9
60
s
@
0y
Find nood,
p A

finfa/infaagent/apps/Database_Ingestion/con... (3
finfafinfaagent/apps/Database_Ingestion/con... (3

finfafinfaagent/apps/agentcore/../../apps/age.. (3
0100Y408000000000008
finfa/infaagent/apps/jdk/zuluB.70.0.52-sa-fx.. (3




CDIR Analysis : DBMI Job Analysis

Provides a job level summary.
Contains 3 sub-tabs.

« Unload

« CDC

« JNI

Unload Tab: Displays Unload
task details (ex. Task Id, Errors
and Warnings).

Provides task level drilldown for
each row.

Unload Tab is further
categorized as: Config, Marker,
Source & Target

“ Informatica

DBMI Job | cdc_dw_bi_ods_tables_1852

Job Summary ©

Job Name : cdc_dw_bi_ods_tables 1852

= ORACLE

Duration : 3mo, 2w, 3d

Source : Target : &) SNOWFLAKE

- ™~

Unload cbc JNI

Unload Tasks (5) @

Task Name Task Id Start Time

I BLATR_SUPERV_EST ©55d544908f4455fa36a96e787f8beeb 2025-02-28 15:42:20.16

BLATR_SUPERV_EST ¢55d544908f4455fa36a96e787(8beeb 2025-02-28 18:30:00.224

BLAVISOS_RENOVACION cecOccac15914b5b9141ac73277fc74f 2025-02-28 14:41:31.113

BLMOV_SINIESTRO_DANA 3deaB1065e3240d4a4182c12fa790323 2025-02-28 15:02:08.948

BLAGENTE d35fab75992948ce898e369910606420 2025-02-28 14:42:49.914

1-5o0f 5ltems Page 1 of 1

Source Markers Config Target
Details @
Estimated Row Size  Fetch Size Records Read Read Time Partition Time
1.29 KB 1515 20676865 42m, 7995 42m, 854s 017 s

Status :
Tasks :

" Find by keywords ~ Q_ | 5

End Time
2025-02-28 18:29:58.199
2025-02-28 21:15:36.148
2025-02-28 15:25:30.698
2025-02-28 15:02:44.605

2025-02-28 14:43:55.367

Query Execution Time  Unload Query

SUCCESSFUL

5 Unload Tasks, 4 CDC Tasks

I[%
<]

Errors

Items Per Page:

SELECT "COD_CIA", "COD_PRODUCTO", "MUM_POLIZA", "FC

s

5

v



CDIR Analysis : DBMI Job Analysis

« Source tab: Shows

t h e source re | a‘te d Source  Markers  Config  Target
data for the selected
task. Details ©
¢ Deta | |S canva I’y Estimated Row Size  Fetch Size Records Read ReadTime  Partition Time Query Execution Time  Unload Query
based on the source 129 KB 1515 20676865  42m,799s 42m854s  017s SELECT "COD_CIA", "COD_PRODUCTO", "NUM_POLIZA', "FCH
and task type.

» Following details are extracted:
+ Unload:

« All sources basic details. Such as Estimated row size, fetch size, number of records
read, time taken and the Unload query used.

« CDC:
« DB2 iSeries: UoW statistics
« DB?2 zOS: Uow statistics and transaction details.
« Salesforce (for AppMI): SF bulk query details.

“ Informatica




CDIR Analysis : DBMI Job Analysis

° M a rker ta b S h O W S Source  Markers  Config  Target

how the job is
progressing over
time. It shows the
time when job was in

Max Current Wait ©

Every 15 Min (&)

waiting state and
marks any critical
events (markers).

« Max Current wait timeline chart.

* This chart shows how long a task was
waiting for the incoming data.

« (Marker) Details table:

« Shows when a task marker is updated.
Each marker indicates a critical event at
the task execution. Such as start of
unload or completion of unload in CDC
combined job.

“ Informatica

— MaxCurrentWait(MSec)

Details © | Findbykeywords ~ Q | o & = 9 T .
Timestamp Type Annotation
{"task_name" :"CDC-UNLOAD—

BI. CALfDAD_AGENTE" yMrun_id":"ce97bad4611d44e268b48b0372a451348"," job_name":"cdc_dw_bi_ods_tables_1852"
,"'marker_type":"UNLOAD_STARTED","unload_point":"177134653368","table_identifier":
["BI","CALIDAD_AGENTE"],"position_type":"CURRENT_END_OF_LOG","attempt":"@","position_value":'17713465

2025-02-28 20:53:50.017  UNLOAD_STARTED

3368","timestamp":"1740772429921"}

{"task_name" : "CDC-UNLOAD-
BI.CALIDAD_AGENTE","run_id":"ce97bad4611d44e268b48b@372a451348"," job_name":"cdc_dw_bi_ods_tables_1852"

2025-02-28 20:53:52.989  UNLOAD_COMPLETED ;::rlwarker_type" :"UNLOAD_COMPLETED"," recoverable":"false","unload_point":"177134653368","table_identifie

["BI","CALIDAD_AGENTE"],"position_type":"CURRENT END_OF_L0OG","attempt":"@","position_value":'17713465
3368","timestamp":"1740772432964"}




CDIR Analysis : DBMI Job Analysis

« Config Tab: N ——

- ~
Enter text to search Q. ‘ Copy

« Config tab shows the : :

{
"taskIdentifier: {

configuration captured I T
"taskame" : “CDC_COMBINED™,
Yrunld": "251399'
“displayName": "COC_COMBINED",

from the task run. eesrlptlon T couo

“globalID": "Q@RDXENPTUIITKVE"

h
“"taskDuration": "INMDEFINITELY",
“subTasks": [

* It captures key
configurations, including L

“"transformSchemaCacheDirectory": "/opt/Inform/apps/Database_Ingestion/data/tasks/",
“"transitionSchedulerSecondsDelayBetweenRescurceRequests™: "5",

"readerSchemaCacheDirectory": "fopt/Inform/apps/Database_ Ingesuon/dauflasksf'
“readerInputIsPersisted”: "false”,
.

“readerSchemalacheN, "ede_dw_bi_nds_tables 1852.[n[_(mBIN[D—bdnnusac.R—Sc[ache",

My "DbmiSnurceEndpoml",
UR "

ECIFIE SON; 1174113674

o o =
d U rI n g th e Se | ected J O b "rzaderTabIzln\'acachenireclnry"' ‘..‘upl.fIn(orm.fapps.fl}alabasc Ingestion/data/tasks/",

“unload.enable. source, partitioning": "false
“transitionSchedulerSecondsBatchTimeout": '2'
"pwx.cdereader. oracle. reader. staluscha:klnteru 1™: "Geaa",
"transitionBacklogRunLocation": "UNLDAD",
"transitionSchedulerSecondsDelayBetwee nlmt ries":
“transitionschedulerMaxConcurrentUnloads™: " 1oae
“pwx.cdcreader.oracle.option. logArchiveWal "3ge",
“transformSchemaCacheMame" : “cdc_dw_bi_ods lahl:s J.ESZ CDC_COMBINED-bd0@@5ac.R-ScCache”,
“unloadEnableColumnLinksAsIneludeExc lude™: “true
“transitionSchedulerReservationSecondsTimeout": '240'
“dbmi.cde.interval.mins": "5",
"lransitlonﬂuditMessagasLogged"' "TRUE"
“rzaﬂprnrsisnnms:han(achpﬂirgctnl‘y"' "fopt/Inform/apps/Database_Ingestion/data/tasks/",
“readertelperThreadCount™: 3,
“readerTableInfoCacheName": “cdc_dw_bi_ods_tables_1852.CDC_COMBINED-bd@0@5ac.R-TICache"
" rzaderPersistenceschencacheﬂame"' “cde_dw_bi_ods_tables 1852.CDC_COMBINED-bdo@@5ac.R- Psccach: c
“transitionTracing": "true",
“unInadEnablecnlumnRulesconsistencyche:klng": "true",
“dbmi.cde. technique”: "LOG_BASED_CDC",
"lobsEnabled": "false’
“select ionMode" : ‘RULE BASE
“transitionSchedulerType":
- laslu(ey“' i

"key": "X
i

}
"éonnectivuymtribules" HE
“attributes”: {

“Ga",

.
CDC_SUSPENDED" ,

Informatica




CDIR Analysis : DBMI Job Analysis

« Target tab: Shows how data was flushed into the
target.

 [tdisplays the number of records flushed and
identifies the target table.

Flush Row Stats @

75

.
50 . 2025-02-28
15:02:31.794
Rows o7
25 1

0 T
2025-02-28 15:02:31

Values

— Rows
s Y
Flush Stats © \ Find by keywords O\/| S AT A T
Start Time End Time Rows Duration Size Stage Files Reason
2025-02-28 15:02:31.794  2025-02-28 15:02:33.525 67 1s 2035KB 1 MARKEF

(‘ Informatica

Source Markers Config Target

1 67 1s 1 1
Flush Count Rows Flush Duration Tables Stage |
Flush Series @ Daily ®

75

2025-
02-28

Values

Inserts 67

L T
2025-03-01 0

= Inserts - Updates — Deletes

Iy
<
=i
&

s B
Target Stats © Find by keywords Q| 3 J
e v

Table Name Inserts Updates Deletes

MOV_SINIESTRO_DANA 67 0




CDIR Analysis : DBMI Job Analysis

« CDC Tab:

Job Summary © v
L4 S h OW S a | I St Of C D C ta S kS Job Name : cdc_dw_bi_ods_tables 1852 Duration : 3mo, 2w, 3d Status :
Source : = ORACLE Target : &) SNOWFLAKE Tasks : 5 Unload Tasks, 4 CDC Tasks

for the job.

« Each Row provides a e ] e I
drilldown.

CDC Tasks (3) [ Findbykemworss Q) 2 4

[hd]

d Drl”down Contalns. Source, Task Name Run Id Start Time End Time Logs Errors
M a rke r' CO nfi g a n d Ta rg e-t CDC_COMBINED 261399 2025-02-28 14:39:41.385 2025-03-01 02:29:114.177 2 63

I CDC_COMBINED 261415 2025-03-01 02:38:38.25 2025-03-01 11:10:28.262 1 20

([
<d

@

t a b S . CDC_COMBINED 261456 2025-03-01 11:16:16.256 2025-03-01 11:46:08.438 1 8

Source Markers Config Target

16 5.14M 10m,40s 11 38

Flush Count Rows Flush Duration Tables Stage Files

Flush Row Stats ©

(‘ Informatica




CDIR Analysis : DBMI Job Analysis

« JNI Tab:

« Applicable for Oracle,
MSSQL and Postgres SQL
sources.

It provides data to see how data
is progressing during CDC run.

« Some connectors (Oracle, MS
SQL and Postgres SQL
generates an additional log
during CDC phase.

‘ Informatica

—
Unload cbc JNI
T
Config & Frdbykepwords Q| & 4, = @ 1
\ J
Db Type Db Version Compatible Db Version Db Name
Oracle 11.2.04.0 - PFCTIOL
Read Rate @
Shawing first 1000 entries. change the selected date range
75
= il
v “ | ||
25 ¥ r/\/‘“
L ‘
‘:_Hkb’l._jl S LY ul A o ey ) A sl I Ld L A N P e e I ST
T T T T T T T T T T T T T T
20250811135 20230511 14 20230811153 030611162 20200911171 20230901 180 H0ZR0S1 15 HIR0A1184 20094811203 20230811313 2011232 20230991231 229012000 NIH0HZ005  HIMHI2004  N2S13023 2020612031 020120471 20230812050 20200812055
= ActiveRate = ElapsedRate
e
Redo Log ® Find by keywords Q| Block Size 512 v [ N S ¢ 1
\ /
Time Rack Member DBCapture Time Last SCN Log Seq Lag In Hrs. Data Read
2023-09-11 135415 - 2023-09-08 15:00:36 8498472680331 928555 70 861.15MB
2023-09-11 13:54:21 - 2023-09-08 15:27:18 8498484006660 928556 70 858.60 MB
2023-09-17 13:54:39 - 2023-09-08 16:12:24 8498501707388 928557 69 858.57 MB
2023-09-11 13:55:06 - 2023-09-08 16:2%.00 8498508138225 928558 69 86245 ME
2023-08-11 13:55:41 - 2023-09-08 16:45:00 8498514021761 928559 ] 86114 MB
1-5 of 640 ems page | 1 |of 128 » Items Per Page: [ 5
Lag Time ®
7
@
= | 20230911 14
Laginbes s
Ll | T T T T i J T T T T T T T T T T T T T T T T T T T
W06 WAGNT 20S1 HEH0ST 01 WIS 20841 20N 0230811 2230811 IO NZI041 20291 20230901 WEI06A1 020901 20030912 H@I0S12 2230612 WEI0SI2 0230612 20230812 202H0811 2013 201013 N2-0S13
135 140 140 140 i i a1 42 ] 145 145 145 145 151 220 231 ] 3] 110 132 231 234 s o w7 104
= LaginHrs




CDIR Analysis: D

« JNI Tab (Oracle)

« Read Rate: Shows how the
data was read overtime.

« Redo Log: Shows Show how
much data is read, how much
lag is present and Las LSNs.

« Lag Time: Show how much lag
is present in the data read.

 File Count Data size chart:
Shows how many files are read
and how much data is read so
far.

‘ Informatica

Job Analysi

—
Unload cbc JNI
T
Config & Find by keywords Ql [ SN TS v ] TL
\ J
Db Type Db Version Compatible Db Version Db Name
Oracle 11.2.04.0 - PFCTIOL
Read Rate @
Shawing first 1000 entries. change the selected date range
75
ol
Lo L
=L a
tﬁkbl...i S LY al e oy . ) N . A L A N Bk
e T T T T T T T T T T T T T T T
20250811135 20230511 14 20230811153 030611162 20200911171 20230901 180 H0ZR0S1 15 HIR0A1184 20094811203 20230811313 2011232 20230991231 229012000 NIH0HZ005  HIMHI2004  N2S13023 2020612031 020120471 20230812050 20200812055
= ActiveRate = ElapsedRate
e
Redo Log @ Find by keywords Q| Block Size §12 v oL B N
\ /
Time Rack Member DBCapture Time Last SCN Log Seq Lag In Hrs. Data Read
2023-09-11 135415 - 2023-09-08 15:00:36 8498472680331 928555 70 861.15MB
2023-09-11 13:54:21 - 2023-09-08 15:27:18 8498484006660 928556 70 858.60 MB
2023-09-17 13:54:39 - 2023-09-08 16:12:24 8498501707388 928557 69 858.57 MB
2023-09-11 13:55:06 - 2023-09-08 16:2%.00 8498508138225 928558 69 86245 ME
2023-08-11 13:55:41 - 2023-09-08 16:45:00 8498514021761 928559 ] 86114 MB
1-5 of 640 hems page [ 1 |of128 > item Per Page: | 5
Lag Time ®
7
@
= | 20230811 141826
Laginbes s
RackMember -
o T T T T T I T T T T T T T T T T T T T T T T T T T
W06 WAGNT 20S1 HEH0ST 01 WIS 20841 20N 0230811 2230811 IO NZI041 20291 20230901 WEI06A1 020901 20030912 H@I0S12 2230612 WEI0SI2 0230612 20230812 202H0811 2013 201013 N2-0S13
135 140 140 140 i i a1 42 ] 145 145 145 145 151 220 231 ] 3] 110 132 231 234 s o w7 104
= LaginHrs




CDIR Analysis : DBMI Job Analysis

« JNI Tab (MS SQL Server)

« JNI Transaction Series & Details
table:
» Allows users to see how many
CRUD operations are happening
over time.

(‘ Informatica

8.07K

Jni Transaction

Count
Jni Transaction Series @
Showing first 1000 entries. change the selected date range 2023-07-08 19:11:43
a i
Updates 2 556
J
w

:Ezk ’J

oo T T T T T T T T T

0230708 2023-07-08 202340708 20230708 202340708 2023-07-08 2023-07-08 20F3-07-08 20Z3-07-08 H23-07-08
14:5 15:0 153 155 163 165 17z 180 184 202

= Inserts = Updates == Deletes

Jni Transaction Details © (Fncoyremoss Q) S & B @
Time Transaction Inserts Updates Deletes
2023-07-08 14:53:45 219 19 200 0
2023-07-08 14:5346 840 as 751 a
2023-07-08 14:53:47 1289 151 1137 1
2023-07-08 14:53:48 1350 152 1197 1
2023-07-08 14:53:49 1374 153 1220 1

1-5of 8074 ltems

Page @ of 1615 3

Itermns Per Page:




CDIR Analysis : DBMI Job Analysis

Slot Advancement o :Fmdhykeywards o\j| oL 29 NS
« JNI Tab (Postgres SQL) o

2025-01-09 08:49:10 0/15FBES0

2025-01-08 08:49:19 0/15FBEDO

2025-01-09 D8:49:32 0/15FBITS

2025-01-09 D8:49:40 0/15FBA2S

» Slot Advancement Table: Shows how the slot is e () B
moving forward. This works as a check point for I
Capture Status Sequence © | Find by keywords 0\/| o 4L F 9 NS

the data read. - —
 Capture Status Sequence Table: Shows the oo SO
'Capture Status' for the data read. This info can - s
be used to review job from the DB end. R T
« JNI Transaction Series & Details: Allows users to — -
see how many CRUD operations are happening ﬁ
over time. —cast

Jni Transaction Series ©

2025-01-09 04 2025-01-00 08:4 2025-01-09 08:4 202501109 084 20250106 08:4 2025-01-08 084 2&5431[-09 085 2D25-01-D.[.
= Inserts = Updates  — Deletes
0y

Jni Transaction Details @ | Find by keywords q/| = N N K BT [
Time Transaction Inserts Updates Delete:
20250109 08:45:08 1 0 1
20250109 08:49:16 2 0 1
20250109 08:49:30 3 1 1
20250109 08:49:38 4 2 1

5 3 1

Q |nf0rmatlca® 1-50f 8 ltems Page |I| of 2 >



CDIR Analysis

e Provides task details for:
e Unload tasks
« (CDC tasks

« Based on the task type (Unload
or CDC), the details will be
shown in the sub tabs.

« Source
* Marker
« Config &
« Target

(‘ Informatica

PPMI Job Analysis

@ APPMI Job | AMI_SF_BLNG_INVOICELINE_831 B X
Orgld: OwDgjfesiBilKOaJRjAC: A Gi 02507m-pod 1-rel2.inf;
Filter |LOrald: OwbafesiikoaIRiAGe | | Agent Group = =~ g 2023-09-05 06:25:17 - 2023-09-05 06:40:12 (5]
| Agent: g q P i qa-podi-rel2infaga

—_—

Unload cbc

INIT task (1) @ \ Find by keywords q| oY o= 9 s

Task Name Run Id Source Target Start Time End Time Status Logs Errors
I SALESFORCE.blng_InvoiceLine_c  a47bBd91811c41e888693538c2c00239  [BSALESFORCE SIGOOGLE_BIG_QUERY  2023-09-0506:25:17.363  2023-09-05 06:40:12.371 1 1

Source  Markers  Config  Target

Source Markers Config Target

1

Objeet

CDC Cycle®

15

SF Bulk Query @
Bulk Query Job Id Object Name Start Time End Time Duration
7504P000000WqUbQAK bing__InvoiceLine__c 2023-09-05 06:26:05.865 2023-09-05 06:32:32.998 6m,27s
APPMI Job | AMI_SF_BLNG__GLTREATMENT__C_757
Filter [ Orgld: owDajfesiBilK0aJRACsv | [ Agent Group: ip-172-27-52-156.us-west-2.compute.internal | | Agent:ip-172-27-52-156.us-west-2.compute.intemal | & Clear All
SR
Unload coc
CDC task (2)
Task Name Runlid Source Type Target Start Time End Time Status Logs Errors
CDC_COMBINED 1102 - - 2023-09-01 00:00:00.962  2023-09-01 23:59:52.769 (CIEEID 1 0
ICDC,CUMBINED 1102  [ESALESFORCE &GOOGLE BIG QUERY 2023-08-3109:30:10.082 2023-08-31 23:59:50.728 (IEEEID 1 9

155

Cycles

Find by keywords Q | g ‘i, = Ly} TL @
Retrieval Time DMLGeneration Time
1d,18h,19m 2d,5h,28m
® X

2023-08-31 09:30:10 - 2023-09-0123:59:52 (5]

: Find by keywords Q, ‘ g <4 = Ly} 1l @
51m,22s
Total Cycle Run
Every 15 Min ()




CDIR Analysis : APPMI Job Analysis

« Source tab shows S Y
the source level
stats.

SF Bulk Query @

Bulk Query Job Id Object Name Start Time End Time Duration  Retrieval Time DMLGeneration Time

7504P000000WqUDQAK  bing_invoiceLine_c  2023-09-0511:56:05.865  2023-09-0512:02:32.998 6&m,27s 1d,18h,19m 2d 5h,28m

« Source tab shows
extra details for

Source Markers Config Target
Salesforce sources.
1 155 51m,22s
Object Cycles Total Cycle Run
« Unload Task.
. CDC Cycleo Every 15 Min (3
« Shows how data was processed using
Salesforce bulk query. , -
E S
05 1215
« CDC Tasks:
alﬂz]—;&]l o N2&;&—]\ 1 ZMEOIMH 1 2D230IMH 1 20230'&3\ 1 2013{:&3\ 2 20234:90| o 1023—;901 123-09-1 0 2023093 02: 02: 123 2023-09-
« For CDC, data is moved in CDC cycles.
. Cycle Summary Find by keywords Q| L =T 9 14 @
|t shows each cycle duration and how | | | |
Cycle Number Start Time End Time Start Time Filter End Time Filter Cycle Duration New Asks Performed
d d 1 h 1 2023-08-31 09:30:20.548 2023-08-31 09:30:20 9494 2023-08-31 13:14:08.285 2023-08-31 13:29:08.285 Os 0
m a n y re C O r S W e re p ro C e S S e I n e a C 2 2023-08-31 09:44:11.022 2023-08-31 09:44.31 449 2023-08-31 13:25:08.285 2023-08-31 13:44:08.285 20s 0
CyC I e 3 2023-08-31 09:59:11.479 2023-08-31 09:59:31.962 2023-08-31 13:44:08.285 2023-08-31 13:59:08.285 20s 0
. 4 2023-08-31 10:14:11.979 2023-08-3110:14:32.442 2023-08-31 13:59:08.285 2023-08-31 14:14:08.285 20s 0
5 2023-08-31 10:29:12 458 2023-08-31 10:29:32 894 2023-08-31 14:14:08.285 2023-08-31 14:29:08.285 20s 0

» Also provides an ‘Object level

summary for the records processed.

(‘ Informatica

1-50f 155 Items

Object Summary @

Object Name Field Name

blng_GLTreatment_c  SystemModstamp 0

1m,58s

Tm,36s

Page [ 1 ] of 31

Result Count Min Retrieval Time  Max Retrieval Time  Awvg Retrieval Time Result Set Size

2m,2021s 6.05KB

Find by keywords




CDIR Analysis : APPMI Job Analysis

« Marker, Config and Target
tabs: shows the data in o (] oo e
same manner as a DBMI o

Max Current Waito

job. .

e Available for both Unload - ;,/

& CDC tasks. -

Walies

ER B T T T T T T

2OEI0B-  POZROB- 202308 202308 202308 R0Z308  Z0Z30- 202308 202308
Mo 3o e na e 10 Bl B a0 o aa a a1 a1

20EI0B- 2OZION-

T T T
W08 202308 F0ZE0E- 202306 202308 202308 20308 2OZR0B- 202308 202308 2023408  HOZMOE  R0ZI0E 202308
a1 a1 311 a1 a1 31

311 31 a1 N1 a1 a11 a1 a1 a1 an

~ MaxCurrentWait{Mec)

Source Markers Config Target

Source Markers Config Target

"taskIdentifier": {
"jobMame": "AMI_SF_BLMG_IMVOICELINE_831",
"taskName": "CDC-UNLOAD-SALESFORCE.blng_ Invoiceline_ c",
"runld”: "a47b8d91811c41eBRB8693538c2000239", 6 838.16K 4m.32s 1 7
. ’

"displayMame": "CDC-UMLOAD-SALESFORCE.blng_ Invoiceline_ e", ) )
"description”: "CDC-UNLOAD-SALESFORCE.blng_ Invoiceline c", Flush Count Rows Flush Duration Tables Stage Files
"ingestionType": "APFMI",
"globalID": "QBRDLVVOTEIBRCITQUxFUSZPUKNFLmIsbmd X8 ludmIpY2\VMaws1x19;"
},
"taskDuration": "UNTIL_END_OF DATA™
"includeExcludeTableRules™: [ ! Flush Row Stats o
{
"ruleType": "INCLUDE", 400k
"rule": {
"parts™: [ 300k
"SALESFORCE",
"blng_ InvoicelLine_ c“, | g—
wym g —
| ) —
} 100k x__““"-—-_,
E | T T
20230905 120233 2023-09-0512.09:4%

1 1
2023-09-05 11:58:04 2023-09-05 11:59.17 2023-09-05 12:00:30 2023-05-05 12.01:32

] ’
"subTasks": [
5

‘ Informatica




CAl Analysis

kﬂ Supported Import Method: Local

‘ Supported Log Types: CAI_App, CAl_Postgre and CAI_Accesslog

“ Informatica



CAl Analysis

« CAl dashboard provides the collective analysis report for access, Catalina and postgre logs

(‘ Informatica Assurance Service Informatica Business Solutions PYTLtd |~ Log Analyzer v @ g 9
() Home
[ CAl B ox
[ Log Collector
TR Filter [ Orgld: OwDqjfesigiiKoaJRjaCs | [ Agemt Group: pw_infa~s | [ Agent pw_payoja~s x| S Clear All 2023-D1-01 05:30:00 - 2024-01-01 05:29:00 [
y
Analysis Config
AP Statistics @ | Findbykepworss O | =) [E LY T
Process Name Max Execution Time Min Execution Time Avg Execution Time Total Executions
process: i iblicrtpostR ionV12 4594 s 299s 819s 18
process-enginepublicripestContact 45258 242s 73s 18
proc: ginepublicrtg i 2 7583 7.58s 758s 1
process-enginepublicrtgetBillingAccountAddresses  7.12s 011s 021s 903
process-engineservicesavConnectorApi 53s 082s 306s 2
1-50f 61 Items Page [ 1 ] of 13 > Items Per Page: 5 v
AP Statistics Chart @ Daily @
&0
') |
|
20 |
|
|
|
¢ f T T T T T T T T T T T T T T T T T T
20250 202304150 202304250 202305050 202305150 202305250 2023-06-04 0 202306140 202306240 202307040 202307140 202307-240 202306030 202308130 202308230 202309020 202308120 202309220 202310020 2028310420

= MaxExecutionTime#Sec = MinExecutionTime#Sec = AvgExecutionTime#Sec

‘ Informatica



AP Statistics @ Find by Qo L F Y ONo8

e ° Process Name Max Execution Time Min Execution Time vy Execution Time Total Executions
° process enginepublicrigetBilingccountAddresses  1m 47335 n0gs 041s 30063
process-enginepublicrigetFomerQualtyVZR1 Tmadls s1s 28065 4
° process<nginepublicrelersholes 49085 s 353 @
process-<nginepublicrigethutopayV1RZ 475 00zs 0495 18989
process enginepublicrigetAuthZ Token 2195 00ss 058 27139
1-50f 62 ems Pm@ of 13 > tems Per Pag

API Statistics Chart @ Every 15 Min @

 Displays API performance metrics like
response times and throughput. e

imester - SonTimaster

API Count @ Every 15 Min &

 Tracks failed API calls, recurring errors,
and critical events.

adh v

A A

/’\A‘ o A

« Provides an overview of non-process
engine API activity, including response i - ity

Time Process Name Client IP Response Code
. 20250820 07:42.06 127.001 (00 )
tl eS a d S UCCeSS rateS ammA e e
I | I | I . 20250820 074509 127.001 500
2025082007:50:47 127.004 (500 )
20250820 08:0032 127.001 50 )
1-5020 hems Page | ] of4
Top 5 Errors and Warnings QS &L F 9 N8
Message Count
& - JDBC Wirite_20023 Le Message-Logged he target i Setting Commt Inter.. 2974
© -Process 141984562: # retrying database transaction to save joumal entry. 3
/& -Cannot acquire read lock as fie no longer exists. Wil skip the fle: 457_MBEW_1_0_INCR_2 00 1
& -null 1
.
Critical Info © (Fapyenoss Q)3 & & 9 B 8
Time Component  Asset Name ProcessRunld Addition Info
2025.08200000:53.966  Siow XQuery  businessConnectiondutomatedStep 141896605 Path Re
202508200030:58.452  Siow XQuery  businessC: 141899965 Path Get Re
20250820 00:30:59442  Slow XQuery 141899974 Path Re
202508200031:01.018  SlowXQuery  businessConnectionAutomatedStep 141900000 Path Re
202508200031:42677 Slow XQuery  businessConnectonAutomatedStep 141900226 Path i Get_Re
1-50f 166 tems Page | > items PerPage: | 5
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CAl Analysis : Config tab

App Configurations L Version 15124581.7 ~
CAl Secure Agent Group @
AgpHame prooess-engee CreateTome 20240574 09:17:04 UpdateTime 2022-05-14 09:12:03

Engine Configurations @ (" Find by keywords q"| (] Shew difference Ly 9 N &

Hame Customized Type  Value
host-name = server  localhost
shutdawn-port 0] servet 7003
ey-alias = server  localhost
lgy-store = server . Jcond/ee keystoe
ley-store-password = server  password
trust-store @ sarver  fconfise.cacents
tus-atone-password B served  changait’
ldap-enabled-reaim = server  false
Idap-properties = server - key: connectionURL value: Idap.S{host name}: 10389 - key: connectionMame value: wd
sshenabled-protocols = server  TLSv1.2'
—

1-10 of 43 hems Fage l 1 of 3 » Items Per Page:

App Config

 Centralizes configuration
details of CAl applications
for easy management.

 Tracks version history to
monitor and audit
configuration changes.
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IDMC Assurance Service Health Check

- System and User Defined Health Checks
- Task Anomalous Behavior Detection
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Assurance Service Health Check

Perform automated health check (Standard and User Customized) on the assets of your organization across certain Cloud services

Why?

Periodically run health check on your organization, at your own defined schedule, to identify best practices and performance
related recommendations. Leverage the previous runs to understand how the organization has evolved over time.

v" Proactive System Monitoring
Helps organizations monitor overall IT system health, including performance, security, maintenance, and troubleshooting.

v" Early Problem Detection
Identifies common issues before they escalate into outages or service disruptions, enabling preventive actions.

v Simplified Configuration
Comes with a predefined set of rules requiring minimal setup, making it easy to regularly assess system health.

v" Improves System Stability & Performance
Regular health checks contribute to optimal data quality, system reliability, and operational excellence.

“ Informatica




Predefined Health Check Rules

Health Check
—
Rules Previous Runs Task Observer
Summary
Enabled Disabled

114 0

System User-defined

46 68

Rules (26) System v Data Integration

Name

Invalid Mappings

Invalid Value for Numeric Secure Agent Proper...
Invalid My_SQL_JDBC_DRIVER_JARNAME Con...
Invalid Network Retry Interval Configurations

Invalid Value for Secure Agent Properties

Description
All mappings should be in the Valid state

The values of numeric properties of secure ag

The MySQL JDBC Driver JAR should be properl..
The network retry interval property should be b..

The values of agent properties should not hav...

Rules By Asset Type

Category
Best Practice
Best Practice
Performance
Performance

Best Practice

Rules By Category

’
\

c Find

Asset Type Customized
Mapping N/A
Runtime Envircnment N/A
Runtime Environment N/A
Runtime Environment v
Runtime Environment N/A

al @ N

“ Informatica

Multi Org Execution

v" Ruck checks across all Child
Orgs at once

Comprehensive Coverage and Checks

v Asset types like Tasks, Org Assets

v' Coverage for CDI, CAl

v’ Best Practice, Performance,
Maintenance

Predefined Rules

v" Built-in rules target common
configurations and conditions
that impact system health




Customizable Rules

Configure

Category * Severity *

( Best Practice ‘ v-\| |,- Moderate ‘ v-\|

Condition *
‘mct.task_document_state.notEquals(VALID'])

Message *
e

Tasks with invalid status found

Validate

Configure Rule

Name Type Comments Value
) ——
Minimum Tunnel Timeout Integer ‘ 500 X D)
\ /
F ——
Maximum Tunnel Timeout Integer ‘ 1200 X ‘& Default value D
\ /
4

(‘ Informatica

- User defined health check rules

-

Tailored Configuration to meet
specific Organizational Needs




ow do you execute

3 different ways!

Through In-App

° B o [

Data Integration

Cloud Application Integration

Rules By Category
My Health Check

[ [ N |

Through Schedules

ealth Check

Add Schedule Details

Name *

( Schedule Weekly Health Check XW
. J

Description

( Run this 1x on Fridays XW
\ /
Event *

e ~
| Health Check ‘ v |

\

Recurrence Type *

-
‘ Weekly ‘ v ‘
.

Recurrence Day *
e ~
‘ Friday ‘

\

Recurrence Time *

-
[ 300PM
.

© Informatica. Proprietary and Confidential.

Cancel

Through Rest API

Run Heath Check

Sample URL: https://IDMCassurance-nal.dm-

us.informaticacloud.com/assure/public/v2/healthcheck/execute
258
Request body: Json
Additional Parameters:
Parameter Type Required In Description
icSessionld String Yes Headers Session Id of the
Assurance org.
Request Body:
Attribute Type Values
runType String = Al

+ Cloud Data Integration

» Cloud Application
Integration

* My Health Check

Returns the run health check response, which contains the following attributes:

Field Type Description

executionld String Id of the execution

executionType String Type of the execution

executedOn String Start time of the run. Format: Epoch Value
runby String Name of the user who started the run
status String Status of the health check latest run

Sample Response:

{

"status”: "Started”

"executionld": "oooomxxxx”,
“executionType": "Cloud Data Integration”,
“executedOn": "1669205352569",
“runby™: "USERNAME",
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Where data
& Al come to

DEMO

* Health Check

LIFE

Health Check

Summary

Enabled Disabled

114 O

System User-
defined

46 68




| aSk Obsel Ver et chesx
Health Checks Task Observer
Dashboard Lastupdatedon: ™~
Timeline Anomaly Trend Over Last 12 Months
Aggregated insights (Last 60 Days)
mn . "
Workload anomalies of the tasks o :
_ E NN i et ot e f s PR
based-on performance KPIs like umm e .
duration, throughput, volume . S o
processed etc. AP R G N R R e X
Less B EE More
Anomalies (41) L ¥
Fier [ Date: Last 30 Oays x| Acdd Filter =
Task Hame Project Folder Tags Typs of Anomaly Daviation Date 4 Anomaly Ratio
peodAnomTest-Copy 1 AnomaliesTest Duration ssssa% T Mar 19, 2024 20
prodAnamTest- Copy 1 AnomaliesTest Throughput Ba.66% + Mar 19, 2024 2/
anomMonithly AnomalieaTest Duration sxsa% T Mar 11,2024 &1152
0 « The number of tasks running during the time this task Is 0 sights - AromTest - Copy 2
Cancurrent tasks running
Constant 1 o The mumer of tska roneing dur ng P S e task & 1
Trend shown since last run
Concurront tasks running
’ Constant
Row Count vs Task Runs Duration vs Task Runs - 4 earia
2 &«
H = Row Count va Task Runs Duration va Task Runs
H =
H H “ -
3 2
2 -
l “o o - - - o 7
° o /
Wh23204  Ab2820M MM Merd 2024 Mere 202 £ 200 R y
Tosk Run Dot Tosk Run Dote i i b s
R a sx /
| 7
3 /
= e 3z —_————
Error Messages (Within 7 Days of Anomaly) Error Messages (30 Days Leading up fo Anomaly)
° - - -
« The Mapping task failed to run. Anather instance of the task i « The Mapping task failed to run. Another instance of the task is
currently running. currently running. Tass B Oute. Tesd R Ouwe
- (ccurred at Mar 6, 2024 331 PM) ©z - (Occurred 601 fimes ) ©z
« The Mapping task failed to run. Another instance of the task is
currently running.
- (Occurred at Mar 6, 2024 3.01 PM) [
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Key Outcomes and Takeaways

v Improved operational stability.

v Minimized downtime due to faster identification of insights and remediations
v Improve visibility and better governance decisions.
v Focus your teams’ attention on the most critical issues.

v’ Increase stakeholder confidence in your data environment.
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Common FAQS

1. How do | get access to Health Check and Log Analyzer capabilities of Assurance Service?

These capabilities are available through the Assurance Service Enterprise Edition, through separate add-on licensed service.
Please reach out to your CSM, or Renewals team (CloudAssurance@informatica.com) to discuss the options.

2. | see Health check, but don't see the Run button enabled?

Most likely a privilege issue. Try logging in as an Org Admin. Or ensure that the role of your user has the “Run Health check”
privilege under the Assurance Service app.

3. Can | run the Health check for any Cloud Service?

As of now, you can run this for CDI (including Adv Data Integration and Serverless), CAl, and MDM SaaS. It will be supported
for other services as and when we decide to onboard.

4. Does the service consume IPU?
No, Assurance Service is not on the IPU model

“ Informatica
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Useful Resources

O Data Sheet

https://www.informatica.com/content/dam/informatica-com/en/collateral/data-sheet/informatica-intelligent-cloud-services-assurance-
package_data-sheet_3978en.pdf

O Detailed User Guide of all capabilities.

https://network.informatica.com/docs/DOC-18875

O Network/Blogs — Subscribe to get naotifications

https://network.informatica.com/community/informatica-network/products/cloud-integration/cloud-assurance-service

O Learning Path — Simple, mini byte videos on the capabilities to learn at your own pace

https://success.informatica.com/learning-path/idmc-assurance-service.html

O Other Webinars in 2025

« Assurance Service — overall capabilities (March 2025): https://success.informatica.com/explore/tt-webinars/manage-idmc-environment-
effectively-with-idmc-assurance-service-.ntml

« Mastering Asset management and upgrade analysis through Assurance (July 2025): https://success.informatica.com/explore/tt-
webinars/mastering-asset-management-and-upgrade-analysis-with-assurance-s.html
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https://www.informatica.com/content/dam/informatica-com/en/collateral/data-sheet/informatica-intelligent-cloud-services-assurance-package_data-sheet_3978en.pdf
https://network.informatica.com/docs/DOC-18875
https://network.informatica.com/community/informatica-network/products/cloud-integration/cloud-assurance-service
https://success.informatica.com/learning-path/idmc-assurance-service.html
https://success.informatica.com/explore/tt-webinars/manage-idmc-environment-effectively-with-idmc-assurance-service-.html
https://success.informatica.com/explore/tt-webinars/mastering-asset-management-and-upgrade-analysis-with-assurance-s.html
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Thank Youl!

Q&A
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